The Realm Online

Disciplinary Code

The Disciplinary Code (DC) provides guidelines for punitive actions that may be taken in response to violations of the Customer Code of Conduct (CCC). The DC is not restrictive, i.e. penalties for infractions of the CCC remain open to the judgment of Norseman Games and may vary from the guidelines shown at our discretion. 

Disciplinary action is at the sole and exclusive discretion of Norseman Games. The disciplinary action taken is contingent upon the severity of the offense and the disciplinary history of the subscriber. All disciplinary actions become a part of the subscriber’s permanent record and may be weighed in any subsequent disciplinary action. The subscriber’s history while accessing Norseman Services plays a significant factor in determining the severity of subsequent infractions. All violations resulting in disciplinary action are reviewed and validated. 

Norseman Games is under no obligation and may choose to not provide evidence to any account holder to support any disciplinary action taken. In cases of attempted hacking, requests for evidence in support of the charge is explicitly denied. Norseman will not assist would-be hackers by providing them with information pertaining to what we know or how we know it.

Forms of Discipline

· Warn: The player is advised to cease and desist from the action or activity specified and must immediately comply to avoid further disciplinary response. 
· Revoke: Account loses gossip rights for one hour or less.

· Gag: Account loses gossip rights for twelve hours.

· Jail: Character is confined to jail for 12 hours or until released by a Game Official.

· Suspension: Account is unplayable and inaccessible for a two-week period.

· Disable: Account is terminated and permanently inaccessible, including characters, items, and names.

· Ban: The account holder is permanently banned from accessing The Realm Online in any manner.

Disciplinary Guidelines

CCC-1. (Non-Harassment Clause): Jail or Suspension, depending on the severity of the infraction. 

CCC-2. (Non-Vulgarity Clause): Revoke, Gag, Jail, or Suspension, depending in the severity of the infraction.

CCC-3. (Non-Impersonation Clause): Suspension or Disablement, depending in the severity of the infraction.

CCC-4. (Legal Adherence Clause): Suspension, Disablement, or Ban, depending in the severity of the infraction.

CCC-5. (Anti-Piracy Clause): Suspension, Disablement, or Ban, depending in the severity of the infraction. Possible legal action.

CCC-6. (Orderly Conduct Clause): Revoke, Gag, Jail, or Suspension.

CCC-7. (Tolerance Clause): Ban. 

CCC-8. (Non-Perjury Clause): Suspension, Disablement, or Ban, depending in the severity of the infraction. Possible legal action.

CCC-9. (Copyright Protection Clause): Suspension, Disablement, or Ban, depending in the severity of the infraction. Possible legal action by the copyright holder.

CCC-10. (Anti-Hacking Clause): Disablement or Ban, depending in the severity of the infraction. Possible legal action. 

CCC-11. (Non-Exploitation Clause): Suspension, Disablement, or Ban, depending in the severity of the infraction.

CCC-12. (Non-Modification Clause): Disablement or Ban. 

CCC-13. (Non-Infringement Participation Clause): Suspension, Disablement, or Ban. 

CCC-14. (Non-Infringement Clause): Ban and possible legal action.
CCC-15. (Server Language Clause): Revoke, Gag, or Jail.
CCC-16. (Trade Embargo Clause): Suspension, Disablement, or Ban.
CCC-17. (Non-Interference Clause): Revoke, Gag, Jail, or Suspension.

CCC-18. (URL Security Clause): Revoke, Gag, Jail, Suspension, Disablement, or Ban.

CCC-19. (Non-Automation Clause): Suspension, Disablement, or Ban, depending in the severity of the infraction. (Alternate Text: Suspension for first offense, disablement for second offense, and permanent ban from all Norseman facilities for any subsequent infractions.)
-- End Disciplinary Code --

